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Welcome page
Enter www.atlantisweborder.com into your web browser.

Select language from the drop down menu.

For registered users, enter your account e-mail address and password and press Go button to log in.

New users must register to access Atlantis™ WebOrder. 

Click the Register link to start the registration process.

ATLANTIS™ WEBORDER
User registration
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Register page
You must register to gain access to the Atlantis™ WebOrder site by completing all required information 
on the Register page. This information may be edited at a later time by the account manager on the 
My account page.

Note: If Bill to or Ship to information is different than Ordering address, uncheck the box(es) to enter 
additional information. To complete your registration, the Terms of Service must be accepted by clicking 
the check box.

Once you have completed entering in the required information, click on the REGISTER button.  
You will be redirected back to the Welcome page.

ATLANTIS™ WEBORDER
User registration
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Confirmation
Upon completion of registration, the message below will appear.  
Follow the instructions to verify your registration.  
Upon verification, you will be directed to the Atlantis™ WebOrder Welcome page.

ATLANTIS™ WEBORDER
User registration
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Orders
New orders are entered from the Orders page. Click the Enter new order >> link to begin.

You will be guided through the order process based on your specific selection. 

•	 Click the Save and exit button at any time to save your entries and return later to  
complete and submit your order to Astra Tech

•	 Go directly to any order by clicking on the hyperlink in the Patient or PO/Ref. column

•	 Sort orders by clicking on the headers of any column

•	 If the status is SHIPPED under the Status column, clicking on the hyperlink will provide you 
with shipping details

•	 Due date indicates the day you should expect to receive the case

First time view.

ATLANTIS™ WEBORDER
Entering an order

View showing list of entered cases. 
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Note: The type of model you send for your Atlantis™ case will define the design options available to you.

Click Next to continue or Save and Exit to save your progress and return later to complete your order.

If sending a stone model of soft tissue, only an emergence 
width option of No Tissue Displacement will be available.

If sending a stone model with no soft tissue captured,  
”Use Subgingival Depth” margin position will not be 
available. The only emergence width option will be 
Full Anatomical Dimentions.

Order page 1 – Overview is used to enter initial case information. 
Fields with an “*” and implant location(s) are required.
Process case – do not send images. Select this option for your case to be fully 
processed. Abutment design images will not be sent.
Hold case – send images. Select this option to receive images of your case for review 
and approval prior to fabrication.
Indicate the Model Type being sent by clicking the appropriate button.
Click the tooth number(s) to indicate where the implant(s) is located.

ATLANTIS™ WEBORDER
Entering an order
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ATLANTIS™ WEBORDER
Entering an order

When Hold case – send images is selected, the E-mail for abutment image notification field is a mandatory 
field. This allows us to always have proper contact information should there be any questions or concerns 
during the abutment design process. 

Account Users can also share case images in 2D or 3D. All e-mails for non-account users entered in the 
first field will receive access to 3D images for the case. All e-mails entered for non-account users in the 
second field will receive only 2D images.

Any requests or changes to abutment designs must be entered by an Account User within  
Atlantis™ WebOrder. 
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ATLANTIS™ WEBORDER
Entering an order

Once the Share cases images... link is clicked, the page will expand. Enter e-mail address. If you wish 
to send only 2D images, uncheck the Share 3D? box and click Add email address and send image 
immediately >> link.  
In addition, any e-mail addresses (previously entered during the order entry process on the Overview 
page) will also be listed with a check box under this link for easy re-sending.  
If access was given in error during the order entry process, e-mails can be checked and deleted.  
This will deactivate the access link in the e-mail that was previously sent.

Order page 2 – Items is used to specify implant and abutment information per tooth.

Select Implant type and size for each tooth number from the implant selection table. 

You can also choose to Share case images after a case has been submitted.  
To do so, click on the case from the Order List to open up the Orders/Show page.  
Click on the Share case images… link.
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Then select either Cement-retained or Screw-retained under Restoration type. 

Clicking on the >> brings up a pop-up image with additional information on the restoration options.

Select Material for each tooth number from the drop-down menu.

Note: Only corresponding materials available for the implant and restoration type selected will 
display.

Indicate if you want a duplicate of your Atlantis™ abutment by checking the Duplicate abutment box 
in addition to the material selection.

Changes made here will not alter your default preferences.

ATLANTIS™ WEBORDER
Entering an order

Click Next to continue or Save and Exit to save your progress and complete your order later.

The Items page is defaulted to Show design preferences. If you do not want to see the details for each 
tooth, click the Hide design preferences link.
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ATLANTIS™ WEBORDER
Entering an order

Note: For zirconia abutments, a radius of 2.5 mm from the center of the implant to axial walls of 
existing dentition is required (0.5 mm total diameter). 

Clicking on the >> brings up a pop-up with additional information and/or illustration.

Select abutment material from the dropdown list. 

Clicking on the >> brings up additional information on the material options.

Zirconia Abument Measurement
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Order page 3 – Parallelism is used to indicate abutments that should be made parallel to each other 
by selecting them under the same “P” column. Parallel abutments are identified with the same color-
coding on the tooth numbering chart for easy verification.

Click Next to continue. 
Click Save and Exit to save your progress and return later to complete your order.

ATLANTIS™ WEBORDER
Entering an order
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Order page 4 – Bill & Ship shows the information previously entered in your preferences.

Click the Submit button to complete and send your order electronically to Astra Tech.

ATLANTIS™ WEBORDER
Entering an order
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Order ticket
Once your Atlantis™ WebOrder is submitted, an Order ticket containing a summary of your order 
information will appear. Your Order ticket identifies your case when it is received at Astra Tech. 

Print your Order ticket by clicking the Print this link located at the bottom of the page. Include all items 
listed under Case submission check list. 

For easy reference, your Astra Tech customer number will now appear in several areas  
(including My Account, Order Preferences, under Bill To, and on your order ticket) throughout the  
Atlantis™ Abutment order process.  
Referring to this number when calling in to Astra Tech Customer Service will help us to serve you better.

This Order ticket must be signed, packaged with case materials and sent to Astra Tech in order for your 
case to be processed.

Click View complete order information to review all entries for this case.

Click the Order list link to return to the Orders page where you can check the status of any order entered 
through Atlantis™ WebOrder.

ATLANTIS™ WEBORDER
Order ticket

Please sign here
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Hold for design approval
If Hold case – send 
images was selected 
during your order entry, 
you will receive an e-mail 
notification when your 
abutment design images 
are available for your 
review. Images will be 
posted to your Atlantis™ 
WebOrder account.

If you have additional 
changes, enter your 
instructions in the comment 
box and click Post. When 
your revised abutment 
design images are 
available, you will receive 
another e-mail notification.

To indicate your approval 
for production, click the 
box next to Is design 
approval granted?

ATLANTIS™ WEBORDER
Hold for design approval
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Later orders
Orders for an original Atlantis™ abutment with or without changes to the existing abutment design, or for 
a separate abutment screw can be placed only after an original order has been shipped. Locate an order 
by Case number from the Orders page or search for a SHIPPED case.  
Click the “Later order” link under the Action column to begin.

Note: A new order number will be generated.

You will have three choices on the Later order page:

ATLANTIS™ WEBORDER
Later orders
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Abutment screw

You can order a separate abutment screw without ordering an abutment.

Click on the Abutment screw link to open the Overview page. Confirm the Patient and Prescriber 
information and select the appropriate tooth or teeth for which you would like to order a separate 
abutment screw. Note! Uncheck if you don´t want screws for all implants.  
Confirm the order by clicking the Submit button or click Next to modify the Bill & Ship information.

No rescan required

For later orders with no/minimal design changes to the original abutment(s) ordered, and/or change 
in material type, click on No rescan required.

Order page 1 – Overview will display the original case number and all data from the original case. 
Data can be changed except for those in grayed out fields.

ATLANTIS™ WEBORDER
Later orders
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Order page 2 – Items will display all data from the original case.

All preferences are editable except implant type as this would require a rescan of the case.

Note: If you need to revert to the original order data, click the Reset values to original settings link.

You can add new notes in the Additional Case Instructions field provided. Previous case notes will 
be available as read-only in the Previous Case Instructions field for your reference.

Order page 3 – Parallelism

If some, but not all, units are selected from a parallel group, the page will be displayed, but 
no changes will be allowed. If all the units from a parallel group are selected, the page will be 
displayed and changes will be allowed.

ATLANTIS™ WEBORDER
Later orders
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Order page 4 – Bill & Ship shows the remaining information populated from your original order. 
To ensure accuracy, review all information in detail before submitting your order. All fields are 
editable.

Rescan required

For later orders with significant design changes to the original abutment(s) or changes such as implant 
type, new case material must be sent in. Click on Rescan required.

Order page 1 – Overview will display the original case number and all data from the original case. 
Data can be changed except for those in grayed out fields.

ATLANTIS™ WEBORDER
Later orders
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Order page 2 – Items will display all data from the original case, all of which can be edited.

Note: If you need to revert to the original order data, click the Reset values to original settings link.

You can add new notes in the Additional Case Instructions field provided. Previous case notes will 
be available as read-only in the Previous Case Instructions field for your reference.

Order page 3 – Parallelism

If some, but not all, units are selected from a parallel group, the page will be displayed, but 
no changes will be allowed. If all the units from a parallel group are selected, the page will be 
displayed and changes will be allowed.

ATLANTIS™ WEBORDER
Later orders
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My account
On the My Account page, the account manager can edit account information by clicking  
the Edit this information >> link and add new users by clicking the Add new user >> link.

ATLANTIS™ WEBORDER
Account settings

Edit account information as needed and then click the Save button to return to the My Account page.

Use Send email notification for images to indicate whether the user should receive an email notification 
for either:
-  None: No cases – not even the ones that the User enters
-  Orders entered by this user only – images for just the cases that the User has entered
-  All orders entered – regardless of which User entered the case.

Atlantis™ 3D Viewer can be enabled or disabled for all Users of an Account by the Account Manager 
only. Note: If the Atlantis 3D Viewer option is enabled for the account, each User can set their personal 
preference to either keep the feature enabled or to disable it. This allows for more convenience and 
customization per work station.
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Edit account information as needed and then click the Save button to return to the My Account page.

To add a new user, enter the first name, last name and email address of the user.  
Click Register to add the new user. You will be redirected back to My Account page.

The new user will receive an email to confirm their account.

Each user can access the same account but with different passwords, providing added flexibility in 
working with Atlantis™ WebOrder.

ATLANTIS™ WEBORDER
Account settings

To change your password, click the Change password >> on bottom of the My Account page. 
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Preferences
Order preferences may be changed by clicking on the Edit this information link on the 
Order Preferences page.

Once edited, click Save to return to Order Preferences.

ATLANTIS™ WEBORDER
Preferences
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Design profiles
On the Design Profiles page you may add preferences, Enter a new profile >> or delete profile.

ATLANTIS™ WEBORDER
Design profiles
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Add preferences
On the New Design Preference page, you may edit and save your default for preferences 
such as Emergence Width Options and Margin Position Options. All defaults can also be 
modified on an order-by-order basis as needed. 

When new defaults have been set, click Create.

Emergence width options

Full anatomical dimensions 
Largest diameter abutment provided with the 
best emergence profile possible.  
A surgical incision for placement may be 
required.

Contour soft tissue 
Medium diameter anatomically shaped 
abutment up to 1.0 mm larger than sulcus of 
model of the soft tissue model provided.

Support tissue 
Anatomically shaped abutment that may be up 
to 0.2 mm larger than sulcus of the soft tissue 
model provided with desired emergence profile. 
“Easy” insertion.

No tissue displacement 
Smallest diameter, non-anatomically shaped 
abutment with no soft tissue support.  
The abutment will not touch the soft tissue.

ATLANTIS™ WEBORDER
Design profiles
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Enter a new profile
A new design profile can be created using a customer name or other identifier. Selecting a specific 
design profile on the Overview page automatically uses the preferences specified for that profile. 
Click the link for Enter new profile, type in the profile name and click Create.

After creating a new profile you may customize the profile by selecting the Add preference link 
under the Profile to access the New Design Preference page. (See previous page for details.)

ATLANTIS™ WEBORDER
Design profiles
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ATLANTIS™ WEBORDER
Help

Help overview
Visit the Help section at any time during the ordering process for additional information related to 
ordering an Atlantis™ abutment, such as shipping instructions, articulator guide and turnaround time 
calculator.

Clicking on any of the >> within Atlantis™ WebOrder brings up a graphic illustration of the option.
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ATLANTIS™ WEBORDER
Help

Clicking on any of the >> brings up an graphic illustration of the option. 
See “Design guide – Atlantis™ patient-specific abutments” manual for more information.

Emergence Width Options

Model Type
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Custom Connect™

Soft-tissue Adapt™

Natural Shape™

Atlantis  
BioDesign Matrix™

Atlantis™ is comprised of a unique combination of four key features, known as 
the Atlantis BioDesign Matrix™. These features work together to support soft 
tissue management for ideal functional and esthetic result. This is the true value 
of Atlantis™ for dental laboratories, clinicians and implant patients.

• Atlantis VAD™ – �designed from the final tooth shape  
and the individual patient anatomy.

• Natural Shape™ – �shape and emergence profile based  
on individual patient anatomy.

• Soft-tissue Adapt™ – �optimal support for soft tissue sculpturing  
and adaptation to the finished crown.

• Custom Connect™ – �strong and stable fit – customized  
connection for all major implant systems.
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Astra Tech AS 
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Astra Tech Sp.z o.o. 
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 +48 22 853 67 06.  +48 22 853 67 10 
www.astratechdental.pl
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Astra Tech 
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 +351 21 421 2273.  +351 21 421 0234 
www.astratechdental.pt
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Astra Tech S.A. 
Calle Ciencias nº 73 derecha. Nave 9, 
Polígono Industrial Pedrosa, 
ES-08908 L´Hospitalet de Llobregat 

 Servicio al cliente: +34.902.101.558 
 +34.932.643.560.  +34.933.363.231 

www.astratechdental.es
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Astra Tech AB 
P.O. Box 14, SE-431 21 Mölndal 

 +46 31 776 30 00.  +46 31 776 30 17 
www.astratechdental.se
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Astra Tech SA 
Avenue de Sévelin 18, P.O. Box 54 
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www.astratechdental.ch
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Astra Tech Ltd. 
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 +44 845 450 0586.  +44 1453 791001 
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Astra Tech Inc. 
590 Lincoln Street, Waltham, MA 02451 
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