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ATLANTIS™ WEBORDER
User registration

Welcome page

Enter www.atlantisweborder.com into your web browser.

Select language from the drop down menu.

For registered users, enter your account e-mail address and password and press Go button to log in.
New users must register to access Atlantis™ WebOrder.

Click the Register link to start the registration process.
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ATLANTIS™ WEBORDER
User registration

Register page

You must register to gain access to the Atlantis™ WebOrder site by completing all required information
on the Register page. This information may be edited at a later time by the account manager on the
My account page.

Note: If Bill to or Ship to information is different than Ordering address, uncheck the box(es) to enter
additional information. To complete your registration, the Terms of Service must be accepted by clicking
the check box.

Register to Atlantis™ WabOrder
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Once you have completed entering in the required information, click on the REGISTER button.
You will be redirected back to the Welcome page.



ATLANTIS™ WEBORDER
User registration

Confirmation

Upon completion of registration, the message below will appear.
Follow the instructions to verify your registration.
Upon verification, you will be directed to the Atlantis™ WebOrder Welcome page.
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ATLANTIS™ WEBORDER
Entering an order

Orders

New orders are entered from the Orders page. Click the Enter new order >> link to begin.
You will be guided through the order process based on your specific selection.

e Click the Save and exit button at any time to save your entries and return later to
complete and submit your order to Astra Tech

e Go directly to any order by clicking on the hyperlink in the Patient or PO/Ref. column
e Sort orders by clicking on the headers of any column

e |f the status is SHIPPED under the Status column, clicking on the hyperlink will provide you
with shipping details

e Due date indicates the day you should expect to receive the case

First time view.
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ATLANTIS™ WEBORDER
Entering an order

Order page 1 — Overview is used to enfer initial case information.
Fields with an “*” and implant location(s) are required.

Process case - do not send images. Select this option for your case to be fully
processed. Abutment design images will not be sent.

Hold case - send images. Select this option to receive images of your case for review
and approval prior to fabrication.

Indicate the Model Type being sent by clicking the appropriate button.

Click the tooth number(s) to indicate where the implant(s) is located.
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Note: The type of model you send for your Atlantis™ case will define the design options available to you.
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If sending a stone model of soft tissue, only an emergence
width option of No Tissue Displacement will be available.

If sending a stone model with no soft tissue captured,
“Use Subgingival Depth” margin position will not be
available. The only emergence width option will be
Full Anatomical Dimentions.

Click Next to continue or Save and Exit to save your progress and return later to complete your order.




ATLANTIS™ WEBORDER
Entering an order

When Hold case - send images is selected, the E-mail for abutment image notification field is a mandatory
field. This allows us to always have proper contact information should there be any questions or concerns
during the abutment design process.

Account Users can also share case images in 2D or 3D. All e-mails for non-account users entered in the
first field will receive access to 3D images for the case. All e-mails entered for non-account users in the
second field will receive only 2D images.

Any requests or changes to abutment designs must be entered by an Account User within

Atlantis™ WebOrder.
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ATLANTIS™ WEBORDER
Entering an order

You can also choose to Share case images after a case has been submitted.
To do so, click on the case from the Order List to open up the Orders/Show page.
Click on the Share case images... link.
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Once the Share cases images... link is clicked, the page will expand. Enter e-mail address. If you wish
to send only 2D images, uncheck the Share 3D? box and click Add email address and send image
immediately >> link.

In addition, any e-mail addresses (previously entered during the order entry process on the Overview
page) will also be listed with a check box under this link for easy re-sending.

If access was given in error during the order entry process, e-mails can be checked and deleted.

This will deactivate the access link in the e-mail that was previously sent.
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Order page 2 - ltems is used to specify implant and abutment information per tooth.

Select Implant type and size for each tooth number from the implant selection table.
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ATLANTIS™ WEBORDER
Entering an order

Then select either Cement-retained or Screw-retained under Restoration type.

Clicking on the >> brings up a pop-up image with additional information on the restoration options.

Select Material for each tooth number from the drop-down menu.

Note: Only corresponding materials available for the implant and restoration type selected will
display.

Indicate if you want a duplicate of your Atlantis™ abutment by checking the Duplicate abutment box
in addition to the material selection.

Eaiimerd Hpm

Changes made here will not alter your default preferences.
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The Items page is defaulted to Show design preferences. If you do not want to see the details for each
tooth, click the Hide design preferences link.
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Click Next to continue or Save and Exit to save your progress and complete your order later.



ATLANTIS™ WEBORDER
Entering an order

Note: For zirconia abutments, a radius of 2.5 mm from the center of the implant to axial walls of
existing dentition is required (0.5 mm total diameter).

Clicking on the >> brings up a pop-up with additional information and/or illustration.
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Select abutment material from the dropdown list.

Clicking on the >> brings up additional information on the material options.




ATLANTIS™ WEBORDER
Entering an order

Order page 3 - Parallelism is used to indicate abutments that should be made parallel to each other
by selecting them under the same “P” column. Parallel abutments are identified with the same color-

coding on the tooth numbering chart for easy verification.
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Click Next to continue.
Click Save and Exit to save your progress and return later to complete your order.



ATLANTIS™ WEBORDER
Entering an order

Order page 4 - Bill & Ship shows the information previously entered in your preferences.
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Click the Submit button to complete and send your order electronically to Astra Tech.




ATLANTIS™ WEBORDER
Order ticket

Order ticket

Once your Atlantis™ WebOrder is submitted, an Order ticket containing a summary of your order
information will appear. Your Order ticket identifies your case when it is received at Astra Tech.

Print your Order ticket by clicking the Print this link located at the bottom of the page. Include all items
listed under Case submission check list.

For easy reference, your Astra Tech customer number will now appear in several areas

(including My Account, Order Preferences, under Bill To, and on your order ticket) throughout the
Atlantis™ Abutment order process.

Referring to this number when calling in to Astra Tech Customer Service will help us to serve you better.

This Order ticket must be signed, packaged with case materials and sent to Astra Tech in order for your
case to be processed.

Click View complete order information to review all entries for this case.

Click the Order list link to return to the Orders page where you can check the status of any order entered
through Atlantis™ WebOrder.
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ATLANTIS™ WEBORDER
Hold for design approval

Hold for design approval

ATLAMTIS

\Wabrdar

Hed v . preeliTagm

Ernall for bragm

Cmnes Caan k Desogs Erefsreresn

T D

Lol g

R ekl LR CRT]
Sk

bt

hCERgn A rRi praEE i

AT TR
L DEMTAL

urstemiar Oedel ®1577801 (HOLD tor de=ign oppemal

T i b =
T o -+ 111 504 9% 00

kR HETEES

g T

&
T E |l Tama ven 3 L] ikt

| g - i =
. I ATE B am ] || m
£ 2

If Hold case - send
images was selected
during your order entry,
you will receive an e-mail
notification when your
abutment design images
are available for your
review. Images will be
posted to your Atlantis™
WebOrder account.

If you have additional
changes, enter your
instructions in the comment
box and click Post. When
your revised abutment
design images are
available, you will receive
another e-mail nofification.

To indicate your approval
for production, click the
box next to Is design
approval granted?



Later orders

Orders for an original Atlantis™ abutment with or without changes to the existing abutment design, or for
a separate abutment screw can be placed only after an original order has been shipped. Locate an order
by Case number from the Orders page or search for a SHIPPED case.

Click the “Later order” link under the Action column to begin.

Note: A new order number will be generated.
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ATLANTIS™ WEBORDER
Later orders

Abutment screw
You can order a separate abutment screw without ordering an abutment.

Click on the Abutment screw link to open the Overview page. Confirm the Patient and Prescriber
information and select the appropriate tooth or teeth for which you would like to order a separate
abutment screw. Note! Uncheck if you don’t want screws for all implants.

Confirm the order by clicking the Submit button or click Next to modify the Bill & Ship information.
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No rescan required

For later orders with no/minimal design changes to the original abutment(s) ordered, and/or change
in material type, click on No rescan required.

Order page 1 - Overview will display the original case number and all data from the original case.
Data can be changed except for those in grayed out fields.
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ATLANTIS™ WEBORDER
Later orders
Order page 2 - ltems will display all data from the original case.
All preferences are editable except implant type as this would require a rescan of the case.
Note: If you need to revert to the original order data, click the Reset values to original settings link.

You can add new notes in the Additional Case Instructions field provided. Previous case notes will
be available as read-only in the Previous Case Instructions field for your reference.
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Order page 3 - Parallelism

If some, but not all, units are selected from a parallel group, the page will be displayed, but
no changes will be allowed. If all the units from a parallel group are selected, the page will be
displayed and changes will be allowed.

ATLAMTIE s R B
o

'
oo
LT
k|
a




ATLANTIS™ WEBORDER
Later orders

Order page 4 - Bill & Ship shows the remaining information populated from your original order.
To ensure accuracy, review all information in detail before submitting your order. All fields are
editable.
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Rescan required

For later orders with significant design changes to the original abutment(s) or changes such as implant
type, new case material must be sent in. Click on Rescan required.

Order page 1 - Overview will display the original case number and all data from the original case.
Data can be changed except for those in grayed out fields.
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ATLANTIS™ WEBORDER
Later orders
Order page 2 - ltems will display all data from the original case, all of which can be edited.
Note: If you need to revert to the original order data, click the Reset values to original settings link.

You can add new notes in the Additional Case Instructions field provided. Previous case notes will
be available as read-only in the Previous Case Instructions field for your reference.
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Order page 3 - Parallelism

If some, but not all, units are selected from a parallel group, the page will be displayed, but
no changes will be allowed. If all the units from a parallel group are selected, the page will be
displayed and changes will be allowed.
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ATLANTIS™ WEBORDER
Account settings

22

My account

On the My Account page, the account manager can edit account information by clicking
the Edit this information >> link and add new users by clicking the Add new user >> link.
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Edit account information as needed and then click the Save button to return to the My Account page.
Use Send email notification for images to indicate whether the user should receive an email notification
for either:

- None: No cases — not even the ones that the User enters

- Orders entered by this user only — images for just the cases that the User has entered

- All orders entered — regardless of which User entered the case.

Atlantis™ 3D Viewer can be enabled or disabled for all Users of an Account by the Account Manager
only. Note: If the Atlantis 3D Viewer option is enabled for the account, each User can set their personal

preference to either keep the feature enabled or to disable it. This allows for more convenience and
customization per work station.
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ATLANTIS™ WEBORDER
Account settings

Edit account information as needed and then click the Save button to return to the My Account page.
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ATLANTIS' DB

To change your password, click the Change password >> on bottom of the My Account page.

i | i il

To add a new user, enter the first name, last name and email address of the user.
Click Register to add the new user. You will be redirected back to My Account page.

The new user will receive an email to confirm their account.

Each user can access the same account but with different passwords, providing added flexibility in
working with Atlantis™ WebOrder.
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ATLANTIS™ WEBORDER
Preferences

Preferences

Order preferences may be changed by clicking on the Edit this information link on the

Order Preferences page.
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Once edited, click Save to return to Order Preferences.
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Design profiles

Design profiles

On the Design Profiles page you may add preferences, Enter a new profile >> or delete profile.
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Add preferences

On the New Design Preference page, you may edit and save your default for preferences
such as Emergence Width Options and Margin Position Options. All defaults can also be

modified on an order-by-order basis as needed.

When new defaults have been set, click Create.
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Emergence width options

Full anatomical dimensions

Largest diameter abutment provided with the
best emergence profile possible.

A surgical incision for placement may be
required.

Contour soft tissue

Medium diameter anatomically shaped
abutment up to 1.0 mm larger than sulcus of
model of the soft tissue model provided.

Support tissue

Anatomically shaped abutment that may be up
to 0.2 mm larger than sulcus of the soft tissue
model provided with desired emergence profile.
“Easy” insertion.

No tissue displacement

Smallest diameter, non-anatomically shaped
abutment with no soft tissue support.

The abutment will not touch the soft tissue.



ATLANTIS™ WEBORDER
Design profiles

Enter a new profile

A new design profile can be created using a customer name or other identifier. Selecting a specific
design profile on the Overview page automatically uses the preferences specified for that profile.
Click the link for Enter new profile, type in the profile name and click Create.
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After creating a new profile you may customize the profile by selecting the Add preference link
under the Profile to access the New Design Preference page. (See previous page for details.)
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ATLANTIS™ WEBORDER
Help

Help overview

Visit the Help section at any time during the ordering process for additional information related to
ordering an Atlantis™ abutment, such as shipping instructions, articulator guide and turnaround time

calculator.
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Clicking on any of the >> within Atlantis™ WebOrder brings up a graphic illustration of the option.
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Emergence Width Options
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Clicking on any of the >> brings up an graphic illustration of the option.
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See “Design guide — Atlantis™ patient-specific abutments” manual for more information.
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Atlantis

BioDesign Matrix"

Atlantis™ is comprised of a unique combination of four key features, known as
the Atlantis BioDesign Matrix™. These features work together to support soft
tissue management for ideal functional and esthetic result. This is the true value
of Atlantis™ for dental laboratories, clinicians and implant patients.

e Atlantis VAD™- designed from the final tooth shape

and the individual patient anatomy.

¢ Natural Shape""- shape and emergence profile based

on individual patient anatomy.

e Soft-tissue Adapt""- optimal support for soft tissue sculpturing

and adaptation to the finished crown.

e Custom Connect™ - sirong and stable fit - customized

connection for all major implant systems.

Australia

Astra Tech Pty Ltd.

Suite 1, 53 Grandview St, Pymble NSW 2073
T +61 2 9488 3500. = +61 2 9440 0744
www.astratechdental.com.au

Austria

Astra Tech GesmbH

SchloBBhofer StraBe 4/4/19, AT-1210 Wien
T +43-(0)1-2146150. & +43-(0)1-2146167

www.astratechdental.at

Benelux

Astra Tech Benelux B.V.

Signaalrood 55, NL-2718 SG Zoetermeer
= +3179 360 1955/+32 3 232 81 50
+3179 362 3748/ +32 3 213 30 66
www.astratechdental.nl

Canada

Astra Tech Inc.

2425 Matheson Blvd East, 8th Floor
Mississauga, ON L4W 5K4

@ +1 905 361 2844
www.astratechdental.com

Denmark

Astra Tech A/S

Roskildevej 163, 1. th., DK-2620 Albertslund
T +45 4371 3377. = +45 43 71 78 65
www.astratechdental.dk

East Asia

Astra Tech

Suite 15.02, 15th Floor Menara PanGlobal

No. 8 Lorong P Ramlee, MY-50250, Kuala Lumpur
Malaysia

T +60 3 27 11 2531. & +60 3 27 11 2532
www.astratechdental.com

Finland

Astra Tech Oy
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T +358 9 8676 1626. = +358 9 804 4128

www.astratechdental.fi

France

Astra Tech France

7, rue Eugéne et Armand Peugeot, TSA 90002
FR-92563 Rueil Malmaison Cedex

T +33 1413902 40.5 +33 1413902 44

www.astratechdental.fr

Germany

Astra Tech GmbH

An der kleinen Seite 8. DE-65604 Elz

T +49 6431 9869 0. = +49 6431 9869 500
www.astratechdental.de

Italy

Astra Tech S.p.A.

Via Cristoni, 86, I1-40033 Casalecchio di Reno (BO)
= +39 051 29 87 511. = +39 051 29 87 580
www.astratechdental.it

Japan

Astra Tech K.K.

Yaesuguchi-Daiei Building 12F

1-3-1 Kyobashi, Chuo-ku, Tokyo 104-0031

T +81 3 3243 5055. = +81 3 3243 5057
www.astratech.jp

Norway

Astra Tech AS

Karihaugveien 89, NO-1086 Oslo

BT +47 67 92 05 50. & +47 67 92 05 60
www.astratechdental.no

Poland

Astra Tech Sp.z o.0.

ul. Orezna 58, PL-02-937 Warszawa

T +48 22 853 67 06. = +48 22 853 67 10

www.astratechdental.pl

Portugal

Astra Tech

Lagoas Park, Edificio 8 — 1° piso

PT-2740-268 Porto Salvo

T +351 21 421 2273. & +351 21 421 0234
www.astratechdental.pt
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Atlantis VAD™

Natural Shape™

Soft-tissue Adapt™

Custom Connect™

Spain

Astra Tech S.A.

Calle Ciencias n° 73 derecha. Nave 9,
Poligono Industrial Pedrosa,

ES-08908 L'Hospitalet de Llobregat

T Servicio al cliente: +34.902.101.558

BT +34.932.643.560. & +34.933.363.231
www.astratechdental.es

Sweden

Astra Tech AB

P.O. Box 14, SE-431 21 MéIndal

T +46 31 776 30 00. = +46 31 776 30 17

www.astratechdental.se

Switzerland

Astra Tech SA

Avenue de Sévelin 18, P.O. Box 54

CH-1000 Lausanne 20

T +41 21 620 02 30. = +41 21 620 02 31
www.astratechdental.ch

United Kingdom

Astra Tech Ltd.

Brunel Way, Stonehouse, Glos GL10 3SX

T +44 845 450 0586. = +44 1453 791001

www.astratechdental.co.uk

USA

Astra Tech Inc.

590 Lincoln Street, Waltham, MA 02451
T +1-800-531-3481. = +1-781-890-6808
www.astratechdental.com

Other Markets

Astra Tech AB, Export Department

P.O. Box 14, SE-431 21 MdlIndal, Sweden

T +46 31 776 30 00. & +46 31 776 30 23
www.astratechdental.com

Astra Tech AB, Aminogatan 1, P.O. Box 14, SE-431 21 MéIndal, Sweden
T +46 31 776 30 00. & +46 31 776 30 10. www.astratechdental.com
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